Accidents of Lifts and Escalators
2024

Assembly, 21 May 2025, Warsaw
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Lift user accidents 2024

* 16 reporting countries
* 352 reported cases in 2024
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* After 2021 there was a change in the collection system of one country
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Lift user accidents — Main Reasons 2024

Main Reasons 2024
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Stopping Accuracy I NN 130

N

Struck by doors/No prot. devices on power operated doors

Uncontrolled movement of car F 28
Misuse/Manipulation F 17
Locking problems E 12

Trapped inside car/ no or inad. Comm. System . s

Rescue operation - no or inad. Car apron

Lack of car door F14

OTHER P 66




Lift worker accidents 2024

* 19 reporting countries

* 691 reported cases in 2024

7

1000

800

600

400

200

ELA General Assembly, 21 May 2025, Warsaw

691
worker
accidents

M Serious in 2024

M Fatal

1 Other

Installation
34%

Service
66%




Lift worker accidents 2024 - Installation

. 19 reporting countries

. 233 reported cases in 2024

Installation — Main Causes 2024
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Inadequate methods and use of tools _ 80
Slip, Trip or fall on the same level (or cuts) _ 42
Falling Objects, Caught in / between / struck by object _ 31
Falling from height - 13 2 Fatal
Entrapments (doors, ropes, ...) - 8
Improper working body position _ 36
other || TGN 23
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Lift worker accidents 2024 - Service

Improper working body position

Other

Caught in/between object/struck by falling objects

Slip, Trip or fall on the same level

Stepping on striking against or struck by objects

Insufficient protection against electrocution

Entrapments (doors, ropes, ...)

Inadequate methods and use of tools

Uncontrolled movement of car

. 19 reporting countries

. 458 reported cases in 2024

Service — Main Causes 2024
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Escalator user accidents

* 13 reporting countries

* 291 reported cases in 2024
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Main Reasons 2024
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Slipping on steps/pallets/belt and on landings _ 189

Entrapment between skirting and steps )3

Improper use of an escalator to move a shopping or baggage g 6
cart

Falling due to stopping distance being too short 13

Falling from landing

Entrapment between combsand steps/pallets/belt and at 21
handrail entry points

Fooling on escalator/Climbing on the outside LI

orver HEEEE D9

Escalator worker accidents
* 11 reporting countries

* 44 reported cases in 2024
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Main Reasons 2024

0 5 10 15 20
Insufficient space in working area - 2
Inadequate methods and use of tools _ 11
slipping/trip/fall ||| 10
Stepping on, striking against or struck by objects . 1
Contact with moving object _ 4

Other reasons | 16



Thank you for your attention!
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