Accidents of Lifts and
Escalators 2021




Lift user accidents 2021

* 20 reporting countries

. 1213 reported cases in 2021

1213 user
accidents in
2021
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Lift user accidents — Main reasons 2021

Stopping Accuracy

Struck by doors/No prot. dev. Power op. doors
Lack of car door

Trapped inside car and no or inadequate com system
Uncontrolled mov. Car

Locking problems

Stopping between landings

Hit by moving, flying or falling object
Uncontrolled/sudden stop of elevator

Misuse

Safety gear

Other
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Lift worker accidents 2021

24 reporting countries
683 reported cases in 2021
683 worker
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Installation — Main Causes 2020

Inadequate methods and use of tools

Slip, Trip or fall on the same level (or cuts)

Falling Objects, Caught in / between / struck by object

Falling from height

Entrapments

Improper working body position

Other
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Service — Main Causes 2021

Other I 58
Sharp edge/objects (cuts) INIIIIIEINEEGEGNGNGNNGNNNNNNNEEEE 40
Stepping on striking against or struck by objects NN 53
Entrapments (doors, ropes, ...) N 17
Improper working body position I 74

Hit / struck by moving/flying/falling objects I 59

Uncontrolled movement of car I 7

Falling from height NN 23
Insufficient protection against electrocution I 12
Inadequate protection & safe access at machine room [ 9
Slip, Trip or fall on the same level GGG 72

Inadequate methods and use of tools NN 11
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Escalator user accidents

» 18 reporting countries

» 187 reported cases in 2021
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Main Reasons 2021
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Slip trip or fall - I /6
Slipping on steps/pallets/belt and on landings N O
Entrapment between skirting and steps NN 14
Improper use of an escalator to move a shoppingor... [l 5
Entrapment due to sagging step/pallet [l 8
Falling from a landing NN 18
Falling due to stopping distance being too short [l 6
Hit by moving, flying or falling object Il 4

OTHER I 19

W Serious

Escalator worker accidents
» 11 reporting countries

» 27 reported cases in 2021
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Main Reasons 2021

0 2 4 6 8 10
Insufficient space in working area [ 1

Inadequate methods and use of tools | RN ©

Inadequate lighting in working area and
surroundings .

Slipping/trip/fall [ 1
Stepping on, striking against or struck by objects [ NN ©
Contact with moving object | I 2

Other reasons [N 10
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